filewaveY

Endpoint Operations Done! Efficiently.

~




LSS

P



“I love using FileWave because FileWave is
on top of the changes Apple is making and
continues to make their platform effective
for our needs. FileWave's support team is
always ready to jump in if needed.”

Rick Seifert
Senior Director of IT, OneCause




OneCause
Indianapolis, Indiana

e Industry: Software

e Number of Devices: 1,600
e Active Operating Systems:

“Without FileWave, we'd be spending a lot more time in

the warehouse formatting iPads and addressing tough
security questions from our end users.”

- Rick Seifert




“We had a strong desire to use FileWave on our own servers
running in the cloud. FileWave support helped us all along the
way to make sure that we were deployed correctly and that the

complexities of using an MDM with Apple Device Enrollment
Program and the Volume Purchase Program could be met.”

Rick Seifert
Senior Director of IT, OneCause




BEFORE FILEWAVE

DEPLOYMENT CHALLENGES DEVICE TRACKING
It was difficult for the IT team at OneCause, Inc. needed to be able to mark

[Pads as "missing" and it was difficult to

OneCause, Inc. to deploy software and
execute when they couldn't gather device

security measures for the iPads across the

country. information.
COMPLEX ENVIRONMENTS “If Idid not have FileWave, I think we would
The IT team at OneCause, Inc. needed spend between 10 and 20 hours per

support when it came to the complexities of
using an MDM with Apple Device Enrollment
Program and the Volume Purchase Program. - Rick Seifert

monthon iPad work.”




“On a day-to-day basis we don't interact with our iPads much, but
during equipment refresh cycles or new deployments, FileWave is
an indispensable tool. In just a couple hours we can deploy
hundreds of iPads that synchronize with the FileWave server, load
our managed profile, and make them field ready. In a return
scenario, we are able to issue a mass refresh to hundreds of iPads
and make them ready to go back to the leasing company."”

Rick Seifert
Senior Director of IT, OneCause




HOW FILEWAVE
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SIMPLIFIED DEPLOYMENTS
OneCause can deploy hundreds of iPads
in a couple of hours that synchronize
with the FileWave server, making them
ready for the field.

MASS REFRESHES

In the scenario that OneCause has to send
[Pads back to a leasing company, FileWave
makes it easy to do a mass refresh

at one time.

DEVICE INVENTORY

FileWave offers functionality for device
tracking, maintaining inventory,
gathering device information and re-
Imaging in one convenient view.

LOCAL PARTNER

OneCause was wanting to work with a
local MDM provider.




ONE TOOL FOR ALL DEVICES
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IS YOUR SWISS HAS 30+ YEARS OF MAKES YOU MORE
ARMY KNIFE EXPERIENCE EFFICIENT
FileWave has the most FileWave has been a FileWave saves you
in-depth functionality - pioneer in the Endpoint countless hours of work -
and you can customize it Management market for and you can use that
precisely to your needs. more than three decades. time to take care of other

important tasks.




FILEWAVE GIVES YOU: HIGH LEVEL
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CROSS-PLATFORM SELFHEALING CONTENT Drag & Drop
MANAGEMENT TECHNOLOGY DEPLOYMENT FileWave lets you drag
FileWave is cross- FileWave allows you to FileWave’s Fileset and drop applications
platform first and let’s automatically identify technology helps you to from the App and Play
you to manage devices and repair compromised pack and distribute Stores directly to any
from all operating software. content effortlessly. destination.

systems.




FILEWAVE GIVES YOU: IN DETAIL
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AND MOST IMPORTANTLY:

We REALLY listen to our customers. FileWave has three
dedicated teams that work day and night to make sure all our
partners are working successfully - and efficiently!
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3,300,000 DEVICES, 7,000+ CUSTOMERS, 40+ COUNTRIES
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Get a Free Demo




WE LOOK FORWARD TO

SPEAKING WITH YOU!
www. filewave.com
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http://www.filewave.com
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