
Endpoint Operations Done! Efficiently.





"I must admit that we actually did not look 

at other solutions as it was clear from the 

beginning that the FileWave Management 

Suite could deliver us what we needed."

Thomas Verge Nielsen
Head of IT, Kunde & Co.



● Industry: Enterprise

● Number of Users: 200+

● Active Operating Systems:

ABOUT KUNDE & CO.
Northern Europe's Largest Marketing & Branding Agency



CHALLENGES BEFORE FILEWAVE

FAST GROWING ENVIRONMENT
In 2011, Kunde & Co. was growing at a 

fast pace, including the number of devices 

that needed to be managed.

MAINTANENCE CHECKS
Maintaining software was slowly becoming 

more challenging. Kunde & Co. needed a 

solution that could efficiently install and 

upgrade apps.

LIMITED IT STAFF
Kunde & Co. had a small IT team 

who was becoming overwhelmed 

with daily, time consuming tasks.

"We had a supplier who recommended it. They had 

an employee who happened to be an expert in the 

FileWave Management Suite, so we were quickly 

convinced that this was the right way to go.”

- Thomas Verge Nielsen



HOW FILEWAVE HELPED

DEP RELIABILITY
Kunde & Co. is dependent on the DEP 

Association Management to quickly 

prepare new and old computers for their 

employees.

SOLUTION FOR MAC DEVICES
FileWave provided Kunde & Co. with the 

capability to manage all of their MacOS 

devices efficiently.

MAINTAIN IT STAFF
Since implementing FileWave, Kunde & 

Co. has been able to maintain a small IT 

department despite a 30% increase in 

the number of employees.

“We are very dependent on DEP Association 

Management to function."
- Thomas Verge Nielsen



“We are still able to service and help all of our 
220 users, despite the fact that there were many more programs 

and other services that have been added since.”

Thomas Verge Nielsen
Head of IT, Kunde & Co.



ONE TOOL FOR ALL DEVICES



FILEWAVE

IS YOUR SWISS 
ARMY KNIFE
FileWave has the most 

in-depth functionality -

and you can customize it 

precisely to your needs.

HAS 30+ YEARS OF 
EXPERIENCE
FileWave has been a 

pioneer in the Endpoint 

Management market for 

more than three decades.

MAKES YOU MORE 
EFFICIENT
FileWave saves you 

countless hours of work -

and you can use that 

time to take care of other 

important tasks.



FILEWAVE GIVES YOU: HIGH LEVEL

CROSS-PLATFORM 
MANAGEMENT
FileWave is cross-

platform first and let’s 

you to manage devices 

from all operating 

systems.

SELF HEALING 
TECHNOLOGY
FileWave allows you to 

automatically identify 

and repair compromised 

software.

Drag & Drop
FileWave lets you drag 

and drop applications 

from the App and Play 

Stores directly to any 

destination.

CONTENT 
DEPLOYMENT
FileWave’s Fileset 

technology helps you to 

pack and distribute 

content effortlessly. 



Software & Application 

Deployment

Remote Desktop 

through TeamViewer

Asset Reporting & 

Purchasing

FILEWAVE GIVES YOU: IN DETAIL

Self-Service 

Kiosk

Patch 

Management

Device Tracking & 

Geolocation

RESTful API

Integrations

Self-Healing 

Technology

Imaging & 

Provisioning



AND MOST IMPORTANTLY:
We REALLY listen to our customers. FileWave has 
three dedicated teams that work day and night to 

make sure all our partners are working successfully 
- and efficiently!



3,300,000 DEVICES, 7,000+ CUSTOMERS, 40+ COUNTRIES





WE LOOK FORWARD TO

SPEAKING WITH YOU!
www.filewave.com

http://www.filewave.com
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