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Kristin

FUTURE READY




“FileWave is enabling us to deliver great solutions. Our customers and
technical supportteams are very happy with the quality solutions FileWave
enables....because of that, we are very happy with FileWave.”

Jason MacDonald
Director of Information and
Communications Technology Services




THE KRISTIN SCHOOL

Auckland, New Zealand

e Industry: K-12 Education
e Number of Students: 1,500

e Number of Devices: 1,200
e Active Operating Systems: ==

https://www.kristin.school.nz/
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https://www.kristin.school.nz/

BEFORE FILEWAVE

DIVERSE BYOD MODEL

The Kristin School adopted an innovative school-wide BYOD digital learning
program for students in year 4-13, and due to the diversity of the school’s device
management needs, it was imperative that a solution would complement the
technology being used and improve on systems previously in place.

LACK OF SELF-SERVICE

With the previous software The Kristin School had in place, they lacked self-
service functionality, which was slowing down their timeline of expanding the
BYOD model to more students.




WHY THEY

EASE OF USE

The school required a product that
delivered on performance and enabled
simple workflows with advanced
functionality.

MacOS AND WINDOWS SUPPORT
A consistent user experience and similar
functionality across Apple and Microsoft
platforms was required.

SELF-SERVICE FUNCTIONALITY
They wanted the use of the FileWave
Kiosk for app store capability to support
expanding BYOD programs.

IN FILEWAVE

| | MOBILE DEVICE CAPABILITES

FileWave provided a path to MDM
capability that was subsequently adopted.

Q SUPPORT

—1 Training was organized to enable rapid
product adoption and quick concept-to-
use application capability
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“Our use of FileWave has been successful. FileWave
has been a key aspect of delivering an improved

service experience.
JasonMacDonald
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ONE TOOL FOR ALL DEVICES




FILEWAVE
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IS YOUR SWISS HAS 30+ YEARS OF MAKES YOU MORE
ARMY KNIFE EXPERIENCE EFFICIENT
FileWave has the most FileWave has been a FileWave saves you
in-depth functionality - pioneer in the Endpoint countless hours of work -
and you can customize it Management market for and you can use that
precisely to your needs. more than three decades. time to take care of other

important tasks.




FILEWAVE GIVES YOU: HIGH LEVEL

EOEIET “TT1°

CROSS-PLATFORM SELFHEALING CONTENT Drag & Drop
MANAGEMENT TECHNOLOGY DEPLOYMENT FileWave lets you drag
FileWave is cross- FileWave allows you to FileWave’s Fileset and drop applications
platform first and let’s automatically identify technology helps you to from the App and Play
you to manage devices and repair compromised pack and distribute Stores directly to any
from all operating software. content effortlessly. destination.

systems.




FILEWAVE GIVES YOU: IN DETAIL
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AND MOST IMPORTANTLY:

We REALLY listen to our customers. FileWave has
three dedicated teams that work day and night to
make sure all our partners are working successfully
- and efficiently!
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3,300,000 DEVICES, 7,000+ CUSTOMERS, 40+ COUNTRIES
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WE LOOK FORWARD TO

SPEAKING WITH YOU!
www. filewave.com
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