
BACKGROUND
With the goal of being a 
trailblazer in Education 
Technology, the MSD of 
Decatur Township made 

the decision to move 
from textbooks to a one- 

to-one model for 
students and staff in 

2015. With thousands of 
Apple devices to manage, 
the school district chose 
FileWave as their partner 

in School Device 
Management.

Nationally Recognized MSD of 
Decatur Township Manages 1000+ 

Apple Devices with FileWave

Through the help of their Apple team, the MSD of 
Decatur Township was introduced to the FileWave 
Management Suite. After learning more about the 
product functionality and the benefits on how it 
can make classroom device management a breeze 
for their IT staff, the decision to use FileWave 
came easy.

“FileWave has all the features needed as the 
district moved to a one-to-one model. We also 
talked to the other districts and FileWave kept 
coming up as a great solution with an amazing 
support team,” said Skip Roten, Technology 
Specialist.



The school district’s IT team - which comprises a 
Technology Specialist, Tier I and II techs, and a 
System Analyst, was also impressed by how user- 
friendly it is. 

However, despite its ease of use, proper training 
is crucial when it comes to learning any new 
software. As part of the onboarding process, 
FileWave not only provided several remote and 
on-site training sessions but also user 
conferences to ensure the team had everything 
they needed to see results with the FileWave 
Management Suite. 

The Metropolitan School 
District (MSD) of Decatur 

Township is a K-12 school 
system and public school 
district with over 6,500 
students and over 800 
employees, across 9 

different school campuses 
on the Southwest-side of 

Indianapolis, Indiana.

ABOUT THE MSD 
OF DECATUR 
TOWNSHIP

THE RESULT

Since using FileWave, the IT team of the MSD 
of Decatur Township has successfully managed 

all the devices of their students and staff. It 
has also allowed the school district to scale the 

number of devices used in their school 
campuses without increasing IT headcount.

“Filewave is a fantastic product. But 
equally amazing is the human factor 

behind it. The support has been 
phenomenal. I truly appreciate 

everyone I have had the pleasure of 
working with over at FileWave,” Skip 

added.


