
BACKGROUND
In 2011, Kunde & Co was 

looking to replace their 
existing netboot setup. At 
the time, they were using 

Deploy Studio for 
managing applications 

and settings of their 
devices. They needed a 
software solution that 
would make installing 
and upgrading apps on 

each user’s device easier 
and more efficient.

With FileWave, Kunde & Co Navigates 
an Increasingly Complex Device 
Environment for Over 10 Years

In 2011, Kunde & Co was growing at a fast rate and the 
devices that needed to be managed was also 
increasing. Device and software maintenance was 
slowly becoming a challenge to their limited IT staff. 
They needed a software solution that would make 
installing and upgrading apps on each user’s device 
easier and more efficient.

According to Thomas Verge Nielsen, Head of IT at 
Kunde & Co, choosing FileWave wasn’t a difficult 
decision to make – “I must admit that we actually did 
not look at other solutions as it was clear from the 
beginning that the FileWave Management Suite could 
deliver us what we needed – a solution that works well 
with MacOS, since most of our users have Mac 
devices.”

Besides ticking all of the checkboxes, there’s another 
reason why Kunde & Co chose to go with FileWave.



“We had a supplier who recommended it. They had an 
employee who happened to be an expert in the FileWave 
Management Suite, so we were quickly convinced that 
this was the right way to go,” added Thomas.

FileWave has been integral to Kunde & Co’s success in 
device management for more than 10 years. As the Head 
of IT that works with the company’s network, internet, 
server management, cloud solutions, users' computers, 
and everything in-between, Thomas Verge Nielsen has a 
pretty solid understanding of why FileWave is a perfect fit 
for them.

“We are very dependent on DEP Association Management 
to function since we need a solution that can quickly and 
efficiently prepare new and old computers for our 
employees–and, of course, this includes the deployment 
of updates and new software to these devices,” he 
explained.

Kunde & Co is one of 
Northern Europe's largest 
marketing and branding 
agencies. It has a team 
composed of creatives, 

strategists, analysts, 
technologists, content
producers, and media 

planners. Their offices are 
located in Copenhagen, 
Düsseldorf, and Zürich. 

With a strong culture based 
on a common drive to 

deliver the absolute best 
branding and marketing 

solutions to their 
customers, Kunde & Co is 
no stranger to the use of 
technology to improve 

their processes and 
workflows.
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THE RESULT

Since 2011, Kunde & Co has been able to 
maintain a small IT department despite a 30% 

increase in the number of employees.

“We are still able to service and help 
all of our 220 users, and this is 

despite the fact that there were many 
more programs and other services 
that have been added ever since,” 

said Thomas.

https://www.kunde.dk/
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